
IMPACT SUMMARY 2023-2024 
Our programs and services focus on Education, Financial Mobility, and Health - the building blocks 
for a good quality of life.

SMILE IN-HOME 
MENTORING

LANDLORD-TENANT
EVICTION
MEDIATION

379
Individuals served

100
Households received housing 
counseling

48
Households were assisted 
with mediation

GENERATION NEXT

VOLUNTEER INCOME
TAX ASSISTANCE
(VITA)

55
Students participated

19
Graduating seniors in Class of 2024, 
95% going on to college

$261,062
In refunds generated and over

$76,250
in filing fees saved

HEALTHY START
EARLY CHILDHOOD
SCREENINGS

4,123
Screenings completed

POCONOINFO
HELPLINE

53
Children and their families 
were served, a

120%
Increase in the number of 
children served

37%
Average increase in Child Assessment 
Score

305
Returns completed

660
Screenings resulted in referrals

14%
Increase in referrals over FY 
2022-2023

Top needs included:
• Rental assistance
• Utility/fuel assistance
• Housing/Shelter
• Food

5,630
Individuals assisted with 
information and referral

Visit PoconoUnitedWay.org to learn more about our impact




